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Introduction 
Service-learning is described as an intricate educational and moral involvement of various 
community members, such as students, teachers, professors, and many others, in hopes of 
connecting academics and civic engagement (Harkins, Kozak, & Ray, 2018). I chose service-
learning as my topic for the creative component because the community I live in on the island of 
Guam is entirely unfamiliar about its purpose. Many people mistake service-learning for 
volunteer work rather than a civic engagement; and many do not think it is important. For 
example, board members of Guam Department of Education (GDOE) during a board meeting in 
the summer argued whether or not Guam should continue to require service-learning for high 
school seniors (Appendix A). Most students in our community choose the easy way out of 
completing hours of work by picking up trash or giving water at races without understanding the 
true meaning of service-learning. I selected this topic because I wanted to be more 
knowledgeable about it in order to assist with a major improvement of the program.  
Service-learning is fairly new to Guam and is underdeveloped. Not many programs offer 
service-learning opportunities that are supported with what students are learning in the 
classroom. Many times, students offer their services to the community but are not applying their 
knowledge from class. I think that the effect of service-learning here on Guam is not as 
significant as to those who are in the United States because of how it is associated with 
volunteerism. Some parents, teachers and other community members think that service-learning 
is a burden to the high school students. These people believe that it gives them more stress and it 
does not help support students’ overall development.  
Guam’s Board Policy, Public Law 30-53 states that at the start of the school year 2011-
2012, service-learning will be implemented to high school students of Guam (Appendix B). As 
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aforementioned, service-learning is fairly new to the island compared to the US mainland (Los 
Angeles County Office of Education [LACOE], n.d.). Students on Guam are required to 
complete 75 hours of service-learning throughout their four years of high school; meanwhile a 
US state such as New Jersey requires 120 hours (N.J. Admin. Code 6A:8-5.1). But our 
community, our island, is a tiny place compared to others. A struggle that I noticed with high 
school students completing their hours is the limitation of programs that are readily available for 
students to spend their hours and apply their knowledge outside of their classroom. Many 
students have a difficult time finding an organization that would help them, so they opt for a 
natural route of picking up trash during the weekends. Another struggle is that some teachers do 
not have specific projects or programs that they can offer to their students to apply what they 
learn in the classroom to new educational strategies. Lastly, transportation is a massive issue in 
our society. Students struggle to find a ride to attend any extracurricular activities after school 
hours. The bussing system on the island is unreliable, so only some people take advantage of it. 
Students cannot get to where they need to be because some parents work at night or on the 
weekends and only have one vehicle for their family. As aforementioned, I wanted to learn more 
about the service-learning to increase my awareness of service-learning program on Guam, how 
it is affecting the education of our students, and how I assist with improving the program. 
The internship done in Summer 2019 was with Mrs. Eloise Sanchez. She works for the Guam 
Department of Education in the Curriculum and Instruction Department. She had proposed seven 
goals for me to accomplish: 
1. Service-Learning Environmental Scan 
2. Service-Learning Senior Survey Compilation 
3. Service-Learning Outreach 
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4. Service-Learning Youth Training 
5. Service-Learning Partnerships 
6. Service-Learning Community Directory 
7. Service-Learning Calendar 
These goals were done throughout the 12-week semester during the summer. Each target was 
given a duration of when it must be completed. 
Deliverables 
Service-Learning Environmental Scan 
 Environmental scanning is a process of internally and externally collecting information 
about factors that could impact the organization of a program (Graham, Evitts, & Thomas-
MacLean, 2008). In other words, the Guam Department of Education go through this process to 
certify that current and potential organizations could provide learning environment for students 
needing to complete service-learning hours. They look at what activities and other factors that 
will be beneficial for the students if they are to participate with the programs. This procedure is 
done because internal and external trends change over time (Graham et al., 2008). For example, 
the demand of students’ assistance in some organizations might be high or low, depending on the 
flow of the organization. Ms. Eloise and I had to proceed with this method to determine what 
needs to be included or excluded to service-learning. Other organizations similar to service-
learning have to go through the same process in the beginning to ensure organizations’ 
effectiveness for service-learning projects. Ms. Eloise had already established her contacts with 
most youth organizations on the island. She had provided them to me so I could get a head start 
and survey them. She had tasked me to call and visit some programs, such as Island Girl Power 
and 4-H, to acquire knowledge about each organization’s missions and goals. Ms. Eloise had 
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also done her part in referring me to her colleagues to start with gathering information for a 
broader community relationship. She wanted me to be more well-informed about the services 
that they currently offer and future plans for the students of Guam.  
 I had five sets of questions that Ms. Eloise and I had composed to ask the five out of the 
six organizations I met during the summer (Appendix C). These questions were asked during the 
meeting to inquire about the services they provide for the youth in our community. For example, 
AmeriCorps has a couple of programs they can offer to students. One of them is the Ayuda Para 
I Komunidat or Help for Community, which mentors youth-at-risk and their families get back on 
their feet (Appendix D). This program works closely with another organization called Sanctuary 
Inc., which houses the youth-at-risk temporarily. This assignment also had me look at what 
improvement needed to be done for the service-learning in our area in general. Just by observing 
through asking questions and visiting facilities, I noticed that the programs available for our 
students need some development.  
These observation for improvements had me look at the service-learning program’s 
strengths and weaknesses to contribute to an eventual improvement plan of what will best work 
for our community to increase motivation and engagement by the students in the area, such as 
the lack of teacher and counselor support, lack of parent engagement, and transportation 
availability. Teachers and counselors are aware of service-learning, but their level of knowledge 
and support in this area is inadequate for students to engage. Teachers and counselors remind 
their students about the required service-learning hours; however, students are not directed to 
service-learning programs available for them. Sometimes, parents or guardians work two jobs or 
during the weekends so they are unable to provide their children guidance with quality service-
learning. Some parents or guardians are also unavailable to offer transportation for their children 
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during the weekends or after-school (Brown, 2015). Public transportation on Guam is not as 
frequent and reliable, so the chances of students getting to their service-learning commitments 
are low.  
I also asked my three sisters about their experiences with completing their service-
learning hours. One of my sisters was lucky enough to be a part of a few clubs, so she was able 
to complete her hours with no issues. The events she attended during the weekends and after-
school were supervised by her club advisor and some parents. My other sister, who recently 
graduated from high school, mentioned that her hours were done mostly in school. She helped 
out her teachers with correcting assignments and filing papers during her break and lunch time. 
She was also part of some clubs that she helped coordinate. My youngest sister, who is still in 
high school, has not completed her service-learning hours. She stated that she was able to spend 
some time with her peers at events such as cancer and suicide prevention programs. She was also 
part of a couple of clubs in school. The activities and hours completed by all my sisters made it 
clear they were only volunteers or they were already fulfilling their duties as part of the clubs, 
and were not truly engaging in community service. The service-learning purpose of applying 
knowledge from the classroom to outside education is not related to the activities. The hours are 
given to these students solely so they can say they have been completed.   
Service-Learning Senior Survey Compilation 
 The second task I needed to complete for my internship had to do with the senior survey. 
A service-learning survey was given to seniors who were graduating from high school and had 
completed their service-learning hours. The survey’s purpose is to understand how service-
learning affects students’ development. The survey presents students with 18 statements that 
cover their attitudes toward the community (i.e. I believe it’s important to give back to the 
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community), how connected they feel to the community (i.e. I am committed to serving the 
community), if they think it was an educational strategy (i.e. I believe my service work had to do 
with my classroom knowledge), how comfortable they feel about voicing out their opinions 
about their community (i.e. I participate in discussions to raise issues) , and if they feel 
accountable for the outcome of their community (i.e. I feel responsible for my community).  
Students then respond to each of the 18 statements with agree, neutral, or disagree (Appendix E). 
The study was completed by six out of seven high schools on the island, including an alternative 
high school. Approximately 200 senior students per high school completed the survey. However, 
only 56 students completed the survey at the alternative high school due to low enrollment. A 
total of 1,194 surveys were collected for the school year. 
           This objective was a technical assignment as it required collecting and analyzing data 
(Appendix F). This assignment is not something I was accustomed to because I do not usually 
work with data. It was a struggle for me to compile all numbers and turning them into charts. At 
first, I had to figure out what I need to do to gather all the responses to Excel. I had typed all the 
answers one-by-one to get their responses recorded. I taught myself on how to average the total 
responses of the students’ service-learning perceptions and convert them into percentage. Once I 
had figured out how to put them in a file, I had to think of ways on how to make them into charts 
for readers to interpret the data. At the end of the internship, I was able to complete this objective 
and present it to Ms. Eloise for review. The chart included the questions and responses from the 
students (Appendix F). The results showed that almost always 50% of the students often 
responded with agree or neutral on the statements provided for them and less than 10% of 
students answered disagree (Appendix F).  
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In my opinion, this survey cannot determine if students gained valuable lessons from 
their experiences, personally, academically, or professionally; in other words, this survey cannot 
determine if service-learning impacted the student’s development in any way. This survey was 
only given to high school seniors before they graduated, not prior to beginning of their 
community service. The purpose of this survey was to determine whether service-learning had an 
impact on the high school students. However, I do not think that this survey can ascertain that 
students’ development was impacted. I recommend that this survey should be given as a pre and 
post survey to establish a better data collection on if service-learning program has influence 
students in any way. In addition to that, the survey could be modified as well, such as asking for 
demographics to determine the target population. Since I am not an expert on creating research 
questions, I suggest that the service-learning program seek further assistance from an expert in 
recreating a high-quality survey.  
           Regardless, I believe that this assignment was a success because I was able to present the 
compilation to a professor at the University of Guam. This professor is a psychologist focusing 
on adolescent development. Ms. Eloise assigned me to send and get in contact with him so he 
could help us further analyze the data gathered. We intend to keep in touch with him to assist us 
in improving the quality of service-learning in our community. However, I am unsure on how he 
will be analyzing the data from this survey as it is not a high-quality survey. He had also asked 
Ms. Eloise for the survey results from previous years at the end of our meeting to compare 
results. 
Service-Learning Outreach 
 The third activity I completed for my internship was engaging in outreach via the Guam 
Department of Education’s (GDOE) fair, which took place in the summer, before school started. 
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It consisted of different booths that offer various programs. Programs that were available at the 
fair were organizations that help the community throughout the year. GDOE hosts this event 
every year to spread awareness to those who are new in the community or unaware of the 
resources available for them. Service-learning was part of the event. I believe it was a great turn 
out because many students and parents stopped by our table to inquire about service-learning. 
Many are aware that it is a requirement for high school graduation, but not many of them know 
the criteria of what activities are accepted or how many hours are required. 
           To prepare for this event, I created a tri-fold board showcasing service-learning. I ensured 
that this board was colorful and enormous (Appendix G). Therefore, people could easily spot us 
in the crowd. I had also organized pamphlets and directories to give out to anyone that stopped 
by, which were all printed at the GDOE headquarters. While I was at the fair, I was giving 
information about service-learning to any community member that inquired about it. Although 
Ms. Eloise was right beside me the whole time, she ensured that I become comfortable talking to 
new people. 
           I believe that this objective was completed because I was able to reach out to youth, their 
families, and other community members, who were uninformed about service-learning 
(Appendix G). This task was rewarding because it allowed me to reach out to the community 
(Appendix H). I was able to provide pamphlets and directories that have all guidelines about the 
service-learning on Guam. It offered all community members who visited the event ease as to 
how they would approach the upcoming school year. 
Service-Learning Youth Training 
 For this objective, I needed to work with a program to establish an idea of how students 
are engaged in their service-learning activities. Ms. Eloise had partnered me up with Guam 
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Homeland Security to have an exposure with what they do with their students who participate in 
service-learning. She wanted me to observe their student training to possibly assist them with 
their community-service students. One of their programs support students in getting certification 
in Basic Life Support, which can be applied to students’ health or science backgrounds. They 
encourage students to attain their certification in case of emergency. They also teach students 
how to respond to any typhoon readiness so they can share awareness to their family and peers. 
Unfortunately, Guam Homeland Security was unable to accommodate this request since my 
internship was during the summer. Many students were enjoying their summer vacation, so the 
programs ceased their training until the next school year.   
Service-Learning Partnership 
 I believe that this part of the objective was the most successful one out of all the others. 
The goal was to get connected with organizations and familiarize myself as to what programs are 
available for service-learning. Ms. Eloise and I were able to meet with six organizations that are 
part of the service-learning community. These programs have connections with Ms. Eloise, but 
she linked me to them as well to build a professional connection with them. Five of the 
organizations are current participants (Island Girl Power, AmeriCorps, Guam Homeland 
Security, 4H, and the Guam Water Kids), while the other is inquiring to be a part of the service-
learning community (Isla Veterinary Clinic). The five existing programs had met with me and 
Ms. Eloise (Appendix I) to share new strategies on how to approach student learning and 
application outside the classroom, such as integrating 4-H with science or home economics 
classes for the service-learning projects. They all hope to reach out to the youth in our 
community; it was just a matter of how each organization would approach them, such as offering 
various activities that could increase learning interests in and out of the classroom. In a meeting 
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with Guam Water Kids, the program coordinator mentioned that she would work with both 
elementary and high school science teachers to arrange workshops. Guam Water Kids would first 
work with the high school students about the accessible fresh water sources. The high school 
students then would go on a field trip to an elementary school to share and teach younger 
children about what they discovered.   
The other program, Isla Veterinary Clinic, that contacted us is new on the island and 
would like to offer community services to the youth. Ms. Eloise had invited me to meet the 
marketing director for the new veterinarian clinic to guide her on what she needs to complete to 
get started with service-learning. Since the veterinary clinic is not a non-profit organization, the 
clinic had to partner up with the village mayors to be a part of service-learning. Ms. Eloise’s 
instruction for the marketing director was precise, such as ensuring to pick a fitting village for 
the program that she is trying to startup and setting up a meeting with the mayor.  
The organizations aforementioned provided useful guidance and information about 
applying knowledge from the classroom to the community. By doing their service-learning 
project with these organizations, students can actually fulfill meaningful experiences besides 
picking up trash of filing papers for teachers. If they were informed about these organizations, 
they would be more interested in using them for community-service hours, instead of garbage 
pick-up every weekend. The programs available should be advertising what they have to offer 
high school students because they are unaware of the opportunities. Maybe these programs could 
partner up with the school and teacher of the same subject interest.  
Service-Learning Community Directory 
This objective required plenty of hard work. The goal was to develop a directory in order 
to connect students with service-learning organizations. I was given a contact list of programs 
SERVICE-LEARNING ON GUAM  12 
that are available for students on the island for service learning. My task was to call and double-
check with the programs to see if they would continue to provide service-learning opportunities 
for our high school students in the coming school year. When all the calling was done, I was 
tasked to modify, add, and delete organizations on the list given to me. I had to complete this 
objective before the Service-Learning Outreach fair so that we could provide this information to 
the students, parents, and other community members on the island. This directory will help them 
seek programs that they are interested in so they can spend a few hours with the program 
applying knowledge from the classroom.  
           I felt very accomplished completing this assignment as I was not fond of talking to 
people. I get anxious talking to unfamiliar people on the phone or in person. I think that I 
approached this objective with a plan in mind because I thought of my weakness beforehand. I 
wrote a script before calling the programs on my list (Appendix J). I was able to provide a short 
introductory and my reason for calling. After that, the conversation flowed in the right direction. 
I had to wait for answers from some organizations, and some were able to give me a sure 
response right away.  
Originally: Service-Learning Calendar/ Modified to: Website 
 The original objective, service-learning calendar, was not fulfilled because of the limited 
time we had. If we pushed for a calendar, we would have to get it formatted, designed and 
printed for distribution. This process would also cost money, which we did not have for service-
learning. Fortunately, I was able to create a website instead. This website consists of the 
guidelines on service-learning requirements and a directory of participating organizations. We 
decided to create a website in replacement of the calendar, since most households and schools 
have internet access. For those who have no Internet access at home, they may ask their school 
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counselor for copies of the information on the website, since each school was given five hard 
copies apiece. This strategy will also reduce the paper consumption of printing pamphlets, five-
pages of the directory and a calendar to pass out to all high school students, who need 
information about the policy, community directory, and fact sheets.  
The service-learning website is here: 
(https://servicelearninggua.wixsite.com/servicelearningguam). The policy includes required 
hours for high school students and suggested hours that must be completed during each year. The 
community directory could be downloaded here to be saved on students’ computers or phones. 
Lastly, the fact sheets are in four different languages, English, CHamoru, Tagalog, and 
Chuukese. These are the most spoken languages on island. The fact sheets consist of the hours 
required, policy, purpose, and mission of service-learning (Appendix K). The fact sheet was 
translated to help other natives understand the importance and purpose of service-learning. We 
hoped that parents, guardians, teachers, and students will utilize this website to gather 
information about the service-learning on Guam.  
Discussion 
Since service-learning has begun to be part of some schools’ curriculum, it has shown 
that it helps develop positive youth development as they experience various civic engagement in 
their community that relates to their education (Zaff & Lerner, 2010). It has shown that teachers 
and parents perceived a significant increase in motivation and engagement with students’ overall 
youth development when students participate in service-learning (Chung & McBride, 2015). 
Schools in the United States that have been implementing service-learning are partnering up with 
programs that are aligned to students’ curricula (Lakin & Mahoney, 2006). Service-learning 
assists in the enhancement of students’ attitudes and skills so that they can flourish in their 
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adulthood and are more likely to have healthier social attitudes and decision-making skills 
(Chung & McBride, 2015). I believe that service-learning goes hand in hand with positive youth 
development (PYD). If service-learning is implemented correctly, I suspect that the 6 C’s of 
PYD, competence, character, caring, connection, confidence, and contribution, would relate to it 
(Witt & Caldwell, 2018, p. 11). However, for this paper, I will only be focusing on character and 
contribution, as there has been research on these two in connection with service-learning. I 
wanted to focus on these two Cs because this will be a suitable start of improvement for Guam’s 
service-learning.  
Character 
Since service-learning has been a part of schools’ curricula, it has been helping with the 
promotion of character assets (Park, 2004). Character development and service-learning work 
side by side in ensuring that adolescents attain long-term effective social skills with different 
groups of people (Swick et al., 2000). Their character development will have a long-lasting 
effect on the society by becoming responsible citizens (Swick et al., 2000). Importantly, 
character development is best learned through experience and service-learning provides that 
opportunity for adolescents (Brugh, 1997).  
Trustworthiness, Teamwork, Respect  
Programs that help with youth development concentrate on the development of character 
by supporting the development of different social skills (Riciputi, McDonough, & Ullrich-
French, 2016). Swick and colleagues (2000) mentioned the “6 Pillars of Character” by the 
Josephson Institute of Ethics, which are trustworthiness, respect, responsibility, caring, fairness, 
and citizenship. In particular, trustworthiness and respect have been touted as a character trait 
developed via service learning and working with others. Therefore, for social skills, I will be 
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focusing on trustworthiness, teamwork, and respect in terms of character development. First, 
adolescents’ sense of trust for themselves and others develop when they participate in service-
learning (Swick et al., 2000). Riciputi and colleagues (2016) state that adolescents who engage in 
PYD programs strengthen their teamwork and leadership skills. Adolescents are challenged to 
use their ability to connect, whether it be a follower or a leader, when they interact with adults 
and peers within the programs. Teamwork is processed through service-learning by 
communicating with their team and clients from different backgrounds (Swick et al., 2000). This 
approach also enriches their honesty and integrity that could be beneficial throughout their life 
(Riciputi et al., 2016). Trustworthiness could be processed through service-learning by youth 
having to manage their resources by mutually agreeing with others and openly communicating 
with them (Swick et al., 2000). 
There are many ways one can show respect and thus support the development of their 
character; for example, by showing good manners and leaving good impression during a first 
meeting (Swick et al., 2000). But giving respect should be a long-lasting manner that should be 
also improved throughout their development (Swick et al., 2000). When adolescents participate 
in service-learning, then they will be working with different groups of people, especially adults 
(Scales et al., 2006). These adults are the primary support and feedback provider to these youth 
(Riciputi et al., 2016). Working closely with adults allows youth to explore their character traits, 
such as showing respect for others (Park, 2004). When there are adults involved, adolescents 
become empowered to the purpose of their aids, such as in school or service-learning (Swick et 
al., 2000). Adolescents learn how to let the adults in and accept their feedback to become better 
(Riciputi et al., 2016). Swick and colleagues (2000) mentioned that when adolescents can seek 
unique ways to communicate with others, including adults, then they are more likely to develop 
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and improve their sense of respect for self, family, peers. Having positive role models providing 
positive reinforcement could help with enhancing respect in adolescents (Park, 2004).  
Contribution 
 If tackled correctly, service-learning contributes to the development of one of the 6 C’s 
contribution. Contribution insinuates contribution to oneself and others, such as family, friends, 
and the whole community (Barrett & Bond, 2015). For youth to develop this early on, they need 
positive reinforcements, such as those found in community services (Swick et al., 2000). Some 
adolescents learn a certain way, like being a hands-on learner. So engaging in service-learning 
could help adolescents learn easily, and to find a sense of responsibility in the community when 
they have a direct involvement on any real-world experience (Hudec, 2002). Lerner and 
colleagues (2005) mentioned that when adolescents realize that they must put time and effort on 
themselves, then they become reflective about making supplementary actions to create a positive 
outlook for their community as well. An example is that some adolescents choose to contribute 
to the improvement of their community rather than adding to society’s problems by engaging in 
risky behaviors, for example (Lerner et al., 2005). Adolescents engaged in service-learning come 
to believe that their efforts affect their society as a whole (Hudec, 2002).  
Other ways in which contribution is displayed is through a contribution to the self. In this 
case, service-learning contributes to the self by potentially helping youth become familiar with 
skills they may need in their workplace in the future (Jackson, 2013). This advantage assists 
them when they seek employment in the future (Jackson, 2013). For example, this strategy helps 
youth learn how to comprehend the ways of the workforce, such as innovating and sharing new 
ideas with their colleagues (Jackson, 2013). Engaging in service-learning helps with 
understanding different values and cultures in the workforce, such as business etiquette and 
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professionalism (Jackson, 2013). It also enhances other skills that could be applied in the 
workplace that are beneficial for both employee and employer (Jackson, 2013). For example, 
adolescents are taught new information mainly in the classroom, in order to apply them to the 
real world; they could share this idea to their superiors. In this case, both the employee and 
employer benefit from this tactic. 
Conclusion 
Personal Reflection 
My overall experience as an intern at Guam Department of Education was extraordinary. 
There were ups and downs about it, but I will ensure to take the good and the bad as advantage 
for me to progress in my career. Spending the whole summer session learning and experiencing 
the process of service-learning has enabled my understanding in some of the PYD aspects that I 
was never aware of. Even though I will continue to be an educator for the next few years, this 
experience provided me with information that I could still apply for my career field. I want to 
ensure that I use my credentials to its full extent, so I will use all my professional awareness and 
skills to assist the youth by providing them guidance. After a few more years of experience, I 
would continue to apply my educational attainment in a different setting. For example, I would 
seek employment at a university focusing on PYD programs while still teaching, such as in 4H. 
This approach would help me stay in the loop with new research in regards to PYD. Lastly, a 
very personal and professional take that I had from this experience was being able to overcome 
my anxiety of talking to new people. I realized that if I continue to be timid, then I would not be 
able to get my message across. There are times that I have an idea that I know would be 
beneficial, but I hesitate to share them because of my fear of rejection. Participating in this 
internship helped me shed some of these anxieties.  
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What I learned from the service-learning in Guam is that it is fairly new. Not many 
understand its real purpose; some adults think it adds more pressure to the adolescents when they 
are engaged in it. But in reality, if service-learning is properly implemented, the adolescents will 
be the ones to benefit from it. Guam’s service-learning is on the right track, but it needs more 
time and effort to make it even better. A service-learning program can improve its services to the 
community by educating students, parents, and community programs about their role in service-
learning. They all need to be synchronized and understand each part to have a better 
implementation and obtain the rightful results from it. For example, although a program exists 
and may be available for service-learning opportunities, is it truly providing opportunities for the 
youth that are advantageous for them? Will the students be picking up trash, shredding papers, or 
passing out water to complete the required hours? Or will they actually apply knowledge from 
their classroom to the program they have chosen interest in? For example, I personally did not 
know about AmeriCorps during my high school years. I was only informed about them during 
my undergraduate schooling. I think that youth programs should market themselves even more to 
get the attention of students who are interested in participating. 
Limitations 
 As aforementioned, I was only interning with GDOE for the summer. So, one of the 
limitations was not being able to see students participate in their service-learning activities. 
Many students were enjoying their summer vacation with their families. It would have been nice 
to acquire students’ perspectives about service-learning. Even if I was only able to intern for a 
short amount of time, I noticed that Guam’s service-learning needs improvement. It has not been 
established for that long, so the resources that are available on island are not as robust compared 
to the US. There are also still programs, which are partnered up with service-learning that are not 
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up to par with what its actual purpose is. Most of the people involved the service-learning think 
that students can volunteer in and out of school to work for free without applying what was 
taught in class. Another limitation was the survey given to the high school seniors about their 
perspectives on service-learning. I think that this survey should be formulated as questions and 
not statements. I also think that this survey should be given before and after experiencing 
service-learning.  
Future Directions 
First of all, I think that Guam’s approach to promoting service-learning could be better by 
planning ahead. They could focus on more pressing issues, such as bringing up the difference 
between service-learning and volunteerism. They could also provide information early on, so 
students, parents, and other community members are not out of the loop in this topic. Secondly, I 
think that teachers should be mandated to find programs that may be interesting for their 
students. It will be easier for them to think of what programs are available that may help them 
with their future endeavors. Lastly, as noted earlier, I think that the survey provided during the 
students’ senior year should be given at the beginning of their freshman year as well. It will serve 
as pre/posttest to differentiate perspective before and after service-learning. It will help GDOE to 
gather data that could be useful for improvement. Asking for assistance from an expert, like the 
psychology professor from University of Guam, in composing a new set of questionnaires could 
help create a more improved survey.  
Summary 
 I chose to do an internship with the GDOE for my creative component project and 
focused on service-learning requirements for youth, and bolstering that program. I learned that it 
is currently at its frailest condition and it needs to be revived. During this internship, I have 
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learned that it is not as established as the US’ community service program, so I know there is 
room for growth for Guam’s service-learning program. This program should not be neglected 
because it does have an effect on youth if implemented accordingly. In completing this project, I 
learned that service-learning program is beneficial for PYD – namely in terms of the 
development of two of the 6 C’s: character and contribution. I look forward to working with 
youth through the school system and I hope to continue to help improve community service 
programming in the future to ensure knowledge and skills adapted from the YD program is well 
utilized.  
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Appendix B 
 
Guam Board Policy 
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Appendix C 
Five Questions for Organizations 
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Appendix D 
AmeriCorps’ Interview 
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Appendix E 
 
Survey Questions 
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Appendix F 
One of the School’s Survey Results 
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Appendix G 
 
Pictures from the GDOE Fair 
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Appendix H 
 
GDOE Fair Reflection 
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Appendix I 
Organizations’ Interview 
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Appendix J 
 
Script to Calling Programs 
 
“Good morning, my name is Wyne Silverio. I am currently an intern at the Guam Department of 
Education with the service-learning department. I was calling to see if your program is still 
interested in continuing to provide service-learning hours for high school students?”  
 
If so, “May I please have an updated contact information to include into our directory?”  
If not, “What are some reasons why you are ceasing your services?” 
 
“Thank you for your time. Have a great day!” 
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Appendix K 
 
Fact Sheets in Different Languages 
 
 
